
Governor Carcieri’s Fiscal Fitness Program announces: FedEx is

now the express shipping carrier for the State of Rhode Island.

Enjoy the view. 
FedEx will handle the rest.

Why did we choose FedEx?
Competitive rates. The State of Rhode Island chose FedEx as part of Governor 
Donald L. Carcieri’s Fiscal Fitness Program, in which the State Division of Purchases 
negotiated an aggressive contract that saves money on express and certain ground 
shipping. And now you can benefi t from these new agreements.

Who can take advantage of state contract rates?
All Rhode Island State and quasi-public agencies, public universities, municipalities and 
school districts with a FedEx account are eligible. To verify an existing account or to set up a 
new account, call the government hotline at 800.645.9424 and identify yourself as a Rhode 
Island government employee. Then go to fedex.com to get started.
 

Who can I call if I have questions?
For more information contact Rhode Island Enterprise 
Mail Operations Manager, Michael Lombardi at 401.462.4702, 
Local FedEx Representative, Susan Derouin at 401.439.3943, or 
National FedEx Representative, Monica Fleischmann at 703.866.2014.
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Save time and Save time and 
money with FedEx.money with FedEx.
  

FedEx gives you everything FedEx gives you everything 

you need to make the entire you need to make the entire 

shipping process easier. shipping process easier. 

Reliable shipping services. Reliable shipping services. 

Backed by a money-back guarantee.Backed by a money-back guarantee.**

Timesaving shipping tools via Timesaving shipping tools via 

fedex.comfedex.com. Here’s an overview . Here’s an overview 

of what’s available to you.of what’s available to you.

FedEx Express®.  Time-sensitive delivery.
When time is critical, you can depend on FedEx Express to get your shipments
to their destinations quickly and reliably by the specifi c time on the specifi c 
day you choose. Delivery options range from 1, 2 or 3 business days.

FedEx Ground®.  Day-defi nite delivery.
For cost-effective delivery of shipments that don’t need the speed of express 
shipping, choose FedEx Ground. You’ll get day-defi nite delivery of packages 
up to 150 lbs., between 1 and 5 business days, backed by state-of-the-art 
tracking technology. Plus, proof of delivery and unlimited en route tracking.

FedEx Express International Services. 
Global shipping made easy.

FedEx Express offers fl exible international shipping solutions for time-sensitive 
shipments to more than 220 countries and territories worldwide, connecting
you to major world markets in 24 to 48 hours by a certain time. 

fedex.com: Your online shipping resource.
At fedex.com you’ll fi nd all you need to make shipping easier. Manage all 
your shipments from a single site. Order shipping supplies. Get rate quotes. 
It’s all there and more. To learn more, go to fedex.com.

Have FedEx envelopes and boxes on hand.
All shipping supplies, including FedEx envelopes and boxes for FedEx Express 
services, are available via fedex.com under the Ship tab, or by calling 
1.800.GoFedEx 1.800.463.3339. FedEx Express will ship your supplies 
to anywhere in the U.S. typically in 3 to 4 business days.

Track the status of your shipment.
Locating and ascertaining the status of your shipment using fedex.com is easy. 
Simply go to fedex.com, enter your tracking number(s) and click Track.

For more detailed tracking info, sign-up for FedEx InSight®.  With this free 
service, you can proactively track your inbound and outbound shipments 
without a tracking number, be notifi ed of critical shipping events, and pinpoint 
delays and delivery attempts so you can take action — all at no cost to you. 
To start using FedEx InSight, enroll at fedex.com/insight.

FedEx Customer Service.
Get the help you need, M–F, 8 a.m.–7 p.m. EST. Call 1.800.645.9424.
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Governor Donald L. Carcieri

Fiscal Fitness Program 

Strategic Purchasing Initiative

fi scalfi tness.ri.gov

*For details on the FedEx Money-Back Guarantee, see Service Info at fedex.com.       25728


